
OUTPATIENT MENTAL HEALTH

SUMMARY OF CLIENT RIGHTS 

All consumers of outpatient mental health services are guaranteed the following rights under Wisconsin State law:

· The right to be informed of your rights as a patient/client. 51.61(1)(a)

· Nondiscrimination on the basis of race, religion, age, sex, or sexual orientation, ethnic origin, physical or mental impairment, financial or social status. 51.90

· The right to the least restrictive treatment conditions necessary. 51.61(1)(e)

· The right to receive prompt and adequate treatment. 51.61(1)(f)

· The right to be informed of your treatment and care and to participate in the planning of your treatment and care. 51.61(1)(fm)

· The right to be free from any unnecessary or excessive medications at any time. 51.61(1)(h) 

· The right to refuse all medication and treatment unless court-ordered or unless medication and/or treatment is necessary to prevent serious physical harm to yourself or to others. 51.61(1)(g)

· The right to a humane psychological and physical environment. 51.61(1)(m)

· The right not to be subjected to experimental research without your informed, written consent. 51.61(1)(j)

· The right not to be subjected to psychosurgery or other drastic treatment procedures without your written, informed consent. 51.61(1)(k)

· The right to petition the court for review of your commitment order. 51.61(1)(d)

· The right to confidentiality of all treatment records, to review and copy certain records, and to challenge the accuracy, completeness, timeliness or relevance of information in your records in accordance with the provisions of section 51.30. 51.61(1)(n)

· The right not to be filmed or taped without your permission.  51.61(1)(o)

· Be informed about the costs of treatment and medications. 51.61(1)(w)

· The right to file a grievance about violation of these rights without fear of retribution. 51.61(1)(u)

· The right to go to court if you believe that your rights were violated. 51.61(7)(a) 

· Have the right to be treated with respect and recognition of the patient’s dignity and individuality by all employees of the treatment facility or community mental health program and by licensed, certified, registered or permitted providers of health care with whom the patient comes in contact. 51.61(1)(x)
Complete list of client rights is available upon request.
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