
Mental Health Services
Welcome Letter
New Client Information

Welcome to our clinic!  We understand that the amount of paperwork presented for review and signatures during the first session can be overwhelming.  We urge you to let us know if you need a break or if you have any questions as we complete the required paperwork. We thank you for your patience.
Forms

Enclosed you will find several items for your review. You may keep the following documents for your records:

· HIPAA Notice of Privacy Practices

· Summary of your Client Rights

· Information about filing a grievance

· A copy of our Informed Consent

Also in the packet, you will find a pre-treatment questionnaire (for child/adolescent or adult, as appropriate). Please complete prior to your first appointment and bring with you.

Contact numbers

You may call the clinic number at ​​​​​​​​​​​​​​​​​_______________ to make an appointment. Clients may also call this number to speak to someone in the case of a mental health crisis. Additional support numbers are listed under emergency coverage on the back of the Informed Consent. Always, in the case of an emergency, dial 911.
Fees
We at Mental Health Services are committed to providing services for all clients in need. Our standard fees follow. (Separate charges apply for any testing or additional assessments.)

80-minute Initial Assessment

$________

50-minute Individual Session

$________

50-minute Family Session

$________
You may be assessed a $25 charge for late cancellations and missed appointments. Exceptions to this policy will be made at the therapists’ discretion.

Payment

We accept some forms of Medicaid and most private insurance. Please contact your insurance company to verify coverage of our services. We will submit claim forms to your insurance company, but we cannot guarantee that they will provide payment. You are responsible for any charges not covered. If you are uninsured or your insurance does not cover our services, payment is expected at time of service unless other arrangements are made in advance. Co-payments are also due at time of service.
If you do not have insurance and you are unable to pay the full charge for services, you may ask the receptionist about applying for our discount sliding fee and/or billing plan.
Clinic Hours 

Clinic hours are daily 9 a.m.- 6 p.m.
We look forward to working with you!

Sincerely,

Joe Johnson, LMFT
Jane Smith, LPC

Mary Williams, LCSW
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